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Rental Rights and Responsibilities:

Saskatoon Housing Handbook 2019: City of Saskatoon - Pages 10-26, 44-49, 87-90.

Find the book at public libraries. www.saskatoon.ca/sites/default/files/documents/community-
services/planning-development/neighbourhood-planning/housing/housing handbook 2019 web.pdf

Office of Residential Tenancies (ORT)

BPh: 1-888-215-2222 (extension 4), 24 hr voice menu info on common tenancy matters.
Inquiry line: speak to staff (extension 4, press #). Open: 8am -11:45am, 1pm - 4:30pm.
Drop- In: 105-122 3 Avenue N, Sturdy Stone Building. Open: 9am - Noon, 1pm - 4:30pm.
= Email: ORT@gov.sk.ca

www.saskatchewan.ca/ort Scroll to: Section 2. Information you might be looking for

Renting a Home: Public Legal Education Association (PLEA) - Find the booklet at
public libraries.  www.plea.org/legal resources/?a=355&searchTxt=renting

Renters of Saskatoon and Area (ROSA) - Shares information, supports renters and
advocates for renter system improvements.
= Email: renters.rosa@gmail.com  www.facebook.com/rentersrosa

Saskatchewan Human Rights Commission - Investigates and resolves discrimination
complaints; supports rapid resolutions, and seeks remedies.
BPh: 306-933-5952. Open: 8:30am - 4:30pm.

= Email: shrc@gov.sk.ca www.saskatchewanhumanrights.ca/learn/the-human-rights-code

Pest, Health and Safety Supports:

Saskatoon Housing Handbook - Find link at top: pages 38-45, 57-58.

Public Health Inspection: Saskatoon Health Region — If written or verbal notice to
landlord has not brought a remedy to certain health hazards in a reasonable time.
BPh: 306-655-4605. Find your District Public Health office.

= Email: phioc@saskatoonhealthregion.ca

www.saskatoonhealthregion.ca/locations services/Services/Health-
Inspection/Pages/HousingandPublicAccommodation.aspx

Safety and Property Maintenance Hotline: Saskatoon Fire and Protective Services
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- If informing the landlord has not fixed the public safety or property maintenance concern
in a reasonable time.

8BPh: 306-975-2828 www.saskatoon.ca/services-residents/fire-emergency/inspections-
investigations/property-maintenance-complaints

Saskatoon Services for Seniors — Home cleaning, and pest treatment support services
for older adults or those with disabilities. Geared to your income.

BPh: 306-668-2762. Open: 9am - Noon, 1pm - 5pm.

= Email: saskatoonservices4seniors@sasktel.net
www.saskatoonservicesforseniors.ca/who-we-are/

Finding Affordable Rental Housing:

Saskatoon Housing Handbook - Find link at top: pages 7-9, 28-33, 64-65.

Saskatoon Housing Authority - Social and accessible rental housing, for low income
families and individuals. Geared to your income.

BPh: 306-668-2700. Open: 8:30am - 4:30pm.

525 24" St East  www.saskatoonhousingauthority.com/

Market and Affordable Rentals pdf — A list of Saskatoon rental housing providers. Scroll
to bottom of this link, and click on button. www.saskatoonhomelessness.ca/get-help

WalkScore - Live where you love: location-based rental ad listings.
www.walkscore.com/apartments/search/CA-SK/Saskatoon

Rental and Shelter Income Supports:
Saskatoon Housing Handbook - Find link at top: pages 68-80.

Saskatchewan Rental Housing Supplement - Client reporting line.

BPh: 1-888-488-6385. Open: 8am - 5pm.  www.saskatchewan.ca/residents/family-and-social-
support/people-with-disabilities/rental-support-for-families-and-people-with-disabilities

CLASSIC Law Clinic - Free legal representation on landlord-tenant and other matters.
BPh: 306-657-6100. Open: 9am — Noon, 1pm- 5pm.

123 20" St West. Walk-In Advocacy Clinic Intake: Mon. and Wed. 1pm - 4:30pm

= Email: info@classiclaw.ca www.classiclaw.ca/what-we-do.html

The 601 Outreach Saskatoon — Disability and housing advocacy and support services.
BPh: 306-242-5005. Open: Mon. — Fri., 10:30am - 4pm.

Drop-In Centre: 1143 Ave F North at 33" St West.

= Email: the601@aidssaskatoon.ca www.aidssaskatoon.ca/
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